
CITY OF WORTHINGTON 
 

POSITION GUIDELINES 
 

 
JOB TITLE:  Cross Cultural Advisory  CLASSIFICATION: INTERN 
   Committee Project Intern 
 
DIVISION:  ADMINISTRATION  DATE APPROVED: 1/9/23 
 
 
 
SUMMARY 
 
The internship is a flexible, part-time role for a period of one year, working closely with the Cross 
Cultural Advisory Committee (CCAC) on a variety of projects.  The CCAC wants to ensure that the city 
is developing future leaders will be knowledgeable of our community, who are bi-lingual or multi-lingual, 
have strong community-engagement skills, and are aware of best practices to engage with our diverse 
communities. 
 
Projects within this position would involve engaging and communicating accurate and relevant 
information to residents, businesses, and media outlets in an inclusive and thoughtful manner across 
multiple communication platforms including social media, internet, print, video, radio and community-
based information/education programs.  Encourages residents to have their voices included and 
incorporated into the work of the City of Worthington. 
 
ACCOUNTABILITIES 
Reports to and coordinates with:  CCAC and City Administrator or Designee  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 
 

1. Cross cultural competency in connecting and communicating with various cultures. 
2. Possesses bi-lingual or multi-lingual language speaking and writing fluency. Spanish, Karen, 

Amharic, or Oromo preferred. 
3. Organizing and executing community-based projects in coordination with CCAC. 
4. Creates regular creative social media content and posts on city platforms and accounts. 
5. Develops multi-cultural digital and social media strategy to support the City’s core functions, 

mission and vision across multiple platforms to engage our diverse population.   
6. Provides exceptional service to community members. 
7. Attend monthly CCAC and other related meetings. 
8. The foregoing statements describe the principal functions of this position but shall not be 

construed as an exclusive listing of all inherent requirements for the position. 
 
PHYSICAL DEMANDS 
 
The physical demands described here are representative of those that must be met by an employee to 
successfully perform the essential functions of this job. Reasonable accommodations may be made to 
enable individuals with disabilities to perform the essential functions. 
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While performing the duties of this job, the employee is regularly required to use hands to finger, handle, 
feel or operate objects, or controls and reach with hands and arms.  The employee frequently is required 
to sit for long periods of time; and at times is required to walk, stand, talk and hear. 
 
WORK ENVIRONMENT 
 
The work environment characteristics described here are representative of those an employee encounters 
while performing the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee’s hours must be flexible and may be in an office 
and out in the community. 
 
The noise level of the work environment will vary from quiet to extreme. 
 
JOB REQUIREMENTS 
 
Minimum Qualifications: 

• Has the ability to listen, speak and communicate in an effective manner with diverse groups or 
individuals. 

• Has excellent bi-lingual or multi-lingual communication and writing skills including proper 
grammar and sentence structure.    

• Experience working with social media platforms. 
• Ability to think strategically and creatively. 
• Ability to work independently, prioritize tasks and complete work accurately and on a timely 

basis. 
• Possess and maintain a valid driver’s license and reliable transportation 

 
Desired Qualifications: 

• High school diploma or equivalent 

 
 


